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Contact Us 

 
Office of Health Care Ombudsman  

and Bill of Rights 
 

441 4th Street, NW 
Suite 250N 

Washington, DC 20001 
 
 

Phone:  
(202) 724-7491 or (877) 685-6391 

TTY: 711  
 

Fax:  
(202) 478-1397 

 
Email:  

healthcareombudsman@dc.gov 
 

Website: 

www.healthcareombudsman.dc.gov 

 

Crisis and Urgent    
 

Behavioral Health Services  

Children and Youth  

Who to Contact for Ongoing Support 

Crisis Support  
 

• Call 988 for free, private help during a 

mental health or suicide crisis 

• Text “HELLO” to 741741 to talk with 

someone by text  

 

If you need regular mental health care, you 
can: 
 

• Call your health insurance company, or 

• Contact a local provider through the 
D.C. Department of Health (DBH) 

 

DC Department of Behavioral Health  

1 (888) 793-4357 / 1 (888) 7WE-HELP 

Children, Youth and Family Services | dmh  

Behavioral Health Resource Directory 

Behavioral Health Resource Directory | dmh  
 

Substance Use Help for Teens and 

Young Adults 

• Hillcrest Children and Family Center 

(Ward 4) Call: (202) 232-6100  

• Latin American Youth Center  

       (Ward 1) Call: (202) 319-2229  

 

Need Help with DBH Services? 

You can contact the DBH Ombudsman if you 

have questions or concerns about services: 

• Call: (844) 698-2924 

• Email: dbh.help@dc.gov  

 

 

mailto:healthcareombudsman@dc.gov
https://healthcareombudsman.dc.gov/
https://dbh.dc.gov/service/children-youth-and-family-services
https://dbh.dc.gov/page/behavioral-health-resource-directory
mailto:dbh.help@dc.gov


Mental Health in Children and Teens 

About 1 in 5 children may have a mental health  

condition that needs care. Getting help early can 

make a big difference. With the right support, kids 

and teens can feel better and live healthier, happier 

lives.  

 

 

 

 

 

 

How to Get Behavioral Health Services  

You can call the Access HelpLine anytime at         
1-(888) 793-4357 or (1 (888) 7WE-HELP).                

It’s available 24/7. 

They can help you:  

• Get a mobile crisis team to come to you  

• Connect with mental health services  

• Get referrals to other services 

• Set up short-term counseling (up to 3 sessions) 
 

Crisis Support 

• Call 988 for free, private help if you or some-

one you know is in a mental health crisis.  

• Text “HELLO” to 741741 to talk with some-

one by text.    

ChAMPS (Child and Adolescent Mobile Psychiatric 

Service) helps children and teens in a mental health 

crisis. Call (202) 481-1440 if your child needs     

urgent help. 

For more info, call (202) 476-2519 or visit Children’s 

National Hospital at www.childrensnational.org  
 

School-Based Mental Health Program 

(SBMH)   

This program offers mental health support in D.C. 

public and public charter schools. 

It concludes: 

• Prevention programs 

• Early help for problems 

• Counseling for students and families 

To learn more:  

• Talk to your school principal, or 

• Contact Dr. Meghan Sullivan at  

      meghan.sullivan@dc.gov or (202) 673-4307 

Visit: School Behavioral Health Program  

• https://dbh.dc.gov/service/school-behavioral-

health-program 

 

Autism Spectrum Disorders  

If you live in Washington, D.C., and have a child with 

autism, there are many helpful resources available.  

Families can get: 

• Support groups for parents 

• Early help for young children 

• Special education programs 

You can also get help understanding the services 

available in D.C. by calling (301) 765 - 5430 

 

 

DC Stabilization Center 

Located at 35 K Street NE, this center is open 24/7 for 
adults (18+) who are having a substance use crisis.  

 

Other Mental Health Resources  

• NAMI Washington DC (NAMIDC.org): Offers 

support groups and helpful information.  

• Psychiatric Institute of Washington      

Call 1 (800) 369-2273 for 24/7 care. 

They offer:  

• Inpatient care for adults and teens (ages 10-17) 

• Substance use treatment for adults 

• Day programs and outpatient services 

• Website: PsychInstitute.com  

Emergency Mental Health Care  

If someone is in danger or needs urgent help for a 

mental health or substance use emergency:  

• Call 911 or 

• Go to the nearest emergency room 

 

Children’s National Mental Health  

Services 

Call (202) 729-3300 for mental health services for 

children in the D.C. area. 

They help kids with: 

• HIV/AIDS 

• Cancer 

• Autism 

• Early childhood needs 

https://www.childrensnational.org/
mailto:meghan.sullivan@dc.gov
https://dbh.dc.gov/service/school-behavioral-health-program
https://dbh.dc.gov/service/school-behavioral-health-program
https://www.google.com/search?sca_esv=406eb65d2af5a8c7&rlz=1C1GCEB_enUS961US961&cs=0&q=DC+Stabilization+Center&sa=X&ved=2ahUKEwia68bny9OPAxWqFVkFHaPNObQQxccNegQIJBAB&mstk=AUtExfCSjSfo61QtTrzFRBqLxRHMesfqQG9x5nMwCTFgDmsB9OWO_nSDFP7uT_PEvNyvt4QAC9LcCchdhtV8m2gD
https://www.namidc.org/

